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Carlos Coutinho – App Store Challenges

App Store Basics

• Software Distribution

• Centralisation

• Standardisation

• Versioning

• App control

• Security – Static & Dynamic

• Monetisation
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App Stores Figures

Number of apps available (end of 2019)

Source: Statista
https://www.statista.com/statistics/276623/number-of-apps-available-in-leading-app-stores (2020-03-01)
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App Stores Figures

Evolution of Number of apps downloads (2016-2019)

Source: Statista
https://www.statista.com/statistics/271644/worldwide-free-and-paid-mobile-app-store-downloads (2020-03-01)
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App Store Control

• Approval lifecycle
✓Establish simple and clear steps

✓Ensure high availability

✓Build formal communication channels

✓Develop strict rules

• Typical Review Topics:
▪ Safety

▪ Performance

▪ Business

▪ Design

▪ Legal
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App Store Control

• Approval lifecycle
✓Establish simple and clear steps

✓Ensure high availability

✓Build formal communication channels

✓Develop strict rules

• Actual Review lifecycle challenges
Review Guidelines poorly enforced

Developers try to find ways to abuse

Review sandboxes

Review SLAs and TTM
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Apps Retention Rate

Evolution of apps retention by users (2016-2018)

Source: AppsFlyer
https://www.appsflyer.com/resources/ecommerce/getting-started-user-acquisition-apps-complete-guide/app-market-user-acquisition-challenges (2020-03-01)
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Aptoide App Store

• Independent Android Store

• Customised App Store

• 7 Billion downloads

• 150 Million users

• 1 Million apps

• 3rd largest worldwide
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App Stores Figures (               )

Number of apps available (end of 2019)

Source: Statista + Aptoide
https://www.statista.com/statistics/276623/number-of-apps-available-in-leading-app-stores (2020-03-01)
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App Store for the Automotive
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Problem: Apps Retention Rate

Evolution of apps retention by users (2016-2018)

Source: AppsFlyer
https://www.appsflyer.com/resources/ecommerce/getting-started-user-acquisition-apps-complete-guide/app-market-user-acquisition-challenges (2020-03-01)
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AppRecommender Project

• P2020 Project

• Recommendation System
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AppRecommender Project

• P2020 Project

• Recommendation System
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AppRecommender Session
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2008 2009 2011 2012 20132010 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

R&D – EU Research Projects
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eIDAS

eIDAS
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Manufacturing
Building Blocks
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Places – Mobile Social Network
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NOS – Set Top Box & Apps
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NOS – Set Top Box & Apps
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SAPO Internet Services
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EDP – Online Simulators
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LCM – The Linux Caixa Mágica
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Join us. Be part of our solution.
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Our Magical Team (well… part of it)



Thank You!

carlos.coutinho@caixamagica.pt
http://www.linkedin.com/in/carloscoutinho


